
MY CHILD WAS IN CONTACT WITH AN INDIVIDUAL 
SUSPECTED OF HAVING COVID-19

Keep your child home until you learn if the 
individual is confirmed positive for COVID 19. 

Unless otherwise advised by the Public 
Health Authorities**, 

symptoms will be monitored but no 
isolation/quarantine required.  

Child and siblings may attend school.  

*NOTES ON THE 
DETERMINATION 
OF “HIGH RISK”

Although there are 
guidelines defining 

the concept, the 
final determination 

can only be valid 
when done by 

the Public Health 
Authorities**.   

MY CHILD IS SICK

1. Call SNS 24 (808 24 24 24) or your doctor.
2. Keep your child and all family members home.
3. Send an SMS (961 731 998) or email 

(studentabsence@caislisbon.org) to school to 
notify of absences.

If you need guidance on next steps or who to call, 
contact the CAISL Nurses (nurse@caislisbon.org). 

1. Keep your child at home.
2. Send an SMS (961 731 998) or email 

(studentabsence@caislisbon.org) to school to 
notify of absences.

If you need guidance on next steps or who to call, 
contact the CAISL Nurses (nurse@caislisbon.org).

Your child may return to school either 48 hours 
after the symptoms have ended or on presentation 
of a medical declaration that he/she is fit to do so.

If further symptoms develop, consult your doctor.
Follow the instructions given by SNS or your doctor.  
Keep your child and all family members home until 
your doctor/SNS gives explicit instructions and then 

follow them.   Keep the school informed. If testing is not prescribed by Public Health 
Authorities** or your doctor, siblings may return to 
school immediately and child may return to school 
either 48 hours after the symptoms have ended or 

on presentation of a medical declaration that he/she 
is fit to do so. CAISL reserves the right to ask for a 

medical declaration stating that the child can return 
to school.  

Test is Positive?

Unless otherwise advised by the Public Health 
Authorities** or your dcotor, symptoms will be 

monitored but no isolation/quarantine required.  
Siblings may return to school immediately, and 
child may return to school either 48 hours after 

the symptoms have ended or on presentation of a 
medical declaration that he/she is fit to do so. CAISL 

reserves the right to ask for a medical declaration 
stating that the child can return to school.

If test was prescribed by your doctor, he/she and 
the lab will inform SNS. 
SNS (or Other Public Health Authority**) will give 
instructions once a positive test is reported to 
them. Keep the school informed.

1. CAISL will contact the relevant Public Health 
Authorities**.

2. Upon instructions, CAISL will cooperate with contact 
tracing, alerting those potentially in close contact, and 
giving instructions.

SNS 24 will 
determine if it was a 
“high risk” contact* 

“HIGH 
RISK”

CONTACT 

NOT “HIGH 
RISK”

CONTACT 

1. Keep your child home.
2. Send an SMS (961 731 998) or email 

(studentabsence@caislisbon.org) to school to 
notify of absences.

3. Follow SNS insructions and keep the school 
informed.

If you need guidance on next steps or who to call, contact 
the CAISL Nurses (nurse@caislisbon.org)

MY CHILD WAS IN CONTACT WITH AN INDIVIDUAL
 WHO TESTED POSITIVE FOR  COVID-19

Call SNS 24 (808 24 24 24).
(They may call you as part of contact tracing.)

It is legally required for the child who 
is the high-risk contact to isolate for 14 

days.

Child may return to school after 
clearance by SNS 24 

(or other Public Health Authority**).

** NOTE ON “PUBLIC HEALTH 
AUTHORITIES” 

There are a number of “Public 
Health Authorities” that can 

become involved in the process 
including SNS 24 but also the 
Delegado de Saúde, Direção 

Geral de Saúde (DGS), or your 
local Centro de Saúde.   If you 

need to make contact, your first 
call should be to SNS 24.  If you 

are contacted by a different 
“Public Health Authority,” 

maintain contact with that one.  
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Testing prescribed by SNS or your doctor?

Do symptoms include an elevated temperature (above 
37.5 ºC/99.5º F when taken by armpit or mouth), new 

persistent cough, or breathing problems?

To enhance the safety of all, CAISL encourages families to 
keep the siblings (i.e. secondary contacts) out of school and 
in isolation at least through initial testing of the “high risk” 

contact individual. 

CAISL reserves the right to require any student to stay out 
of school should it determine that is in the best interest of 

community health.


